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Appeal cases:

Deciding appeal filed by consumer of single phase/three phase supply against final
assessment order under section 126 of electricity act by the supplier as per section 127 of
Electricity Act 2003.

The appellate authority for disputes regarding single phase supply consumers is Electrical
Inspector of the concerned district whereas for the three phase supply consumers the
appellate authority is Superintending Engineer of concerned Regional Electrical
Inspection Circle. The Chief Electrical Inspector is appellate authority for High voltage
consumers.

For admitting the appeal, the consumer shall pay the 50% of final assessment bill to the
electricity supply company and dispute fees of 2% of final assessment bill ( Minimum
400/- rupees or maximum 10000/- rupees ) by GRAS system to the government within
one month from the date of final assessment bill issued by supply company.

After payment of above mentioned 50% of final assessment bill and prescribed fees to the
government, the appeal with necessary evidence documents shall be submitted to the
Electrical Inspector of the district or Superintending Engineer of Regional Electrical
Inspection Circle or Chief Electrical Inspector of the department as per the category of
consumer.

The final order issued by the appellate authority can be filed for appeal in Hon. High
Court.

Erection of or alteration to buildings, structures, etc. Regulation 65 of Central Electricity
Authority (Measures relating to safety & electric supply) Regulations - 2023 states that if
any person proposes to erect a new building or any other work of addition or alteration in
the vicinity of overhead line, he should give notice to the supplier and electrical inspector.
The electricity supplier should examine the line under reference was lawfully laid and
whether the person was liable to pay the cost of alteration then send a notice to concerned
with estimated cost of alteration of the overhead line within 30 days. If dispute arises for
the estimated cost of alteration or the responsibility to pay such cost, the matter should be

referred to electrical inspector concerned.
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